
Register for this important series: Each course is offered only once year. 

Module I: Introduction to Concrete Fundamentals: Concrete 
101, Technical Product Knowledge - Sept. 15-18, 2008. 
Appropriate for any non-technical employees needing a 
general background in concrete, this course includes an 
overview of concrete fundamentals and component materials, 
including concrete troubleshooting, proportioning basics; 
essentials of batching, mixing, delivery, handling, placing and 
finishing, the do's and don'ts of pre-placement conferences 
and much more. 
 
Module II : Understand the Concrete Contractor Business:  
Customer Business Knowledge -  Nov. 5-7, 2008.  For 
sales reps, managers, and area managers, this course 
provides an overview of ready mixed concrete customers' 
business model, specifically, contractors in homebuilding, 
commercial and government construction. Includes tools 
needed to bid an order: analysis of construction documents 
and blueprints; principles of estimating and other construction 
math equations and formulas and construction project 
planning and scheduling. 
 
Module III: Fundamentals of RMC Accounting, Finance and 
Business Law: Business Knowledge -  Dec. 2-4, 2008. This 
entry-level, ready mixed concrete industry-specific, financial 
workshop for managers and sales reps introduces break-even 
analysis, pricing fundamentals, cash flow, fundamentals of 
contract law/collection, and antitrust regulations.  
 
Module IV: Professional Sales Skills Workshop -  Jan. 
27-30, 2009.  Profitable business is not based on getting the 
order at any price but includes solving customers' problems and 
building long-term, mutually winning relationships. In a highly 
interactive workshop, mid-level ready mixed concrete staff learn 
and practice consultative, team-based, and cross-selling skills.  
 
 

CCSP: CERTIFIED CONCRETE SALES PROFESSIONAL 
A FOUR COURSE PROGRAM FOR READY MIXED BUSINESS AND SALES STAFF 

Certified Concrete Professional 

The highest professional designation in the industry. These seminars 
are part of NRMCA’s Seminars, Training and Education Programs, 
STEPS®, and earns you credit towards becoming a CCPf. 

Pass all four courses and you will have completed the 
required portion of the STEPS®,  Sales, Marketing and 
Promotion Track. You’ll need only 32 credit hours more to 
earn a CCPf.  The four courses are offered only once a year, but 
do not have to be taken in order.  
 
To register, use the attached form or visit NRMCA.org.  
For more course information, contact Susan Bachenheimer at
(888) 846-7622 x1166 or susan@nrmca.org 
For registration and travel information, contact Jessica Moore 
at (888) 846-7622 x1152 or jmoore@nrmca.org.  

Join the over 6,000 concrete 
professionals  have been part of   

CCSP...now in its 11th Year!  



All CCSP classes listed below will be offered at 
Silver Spring, MD 

 MODULE I: Intro to Concrete Fundamentals, 9/15-18/08 
 MODULE II: Customer Business Knowledge, 11/5-7/08 
 MODULE III: Fundamentals of Accounting,  

Finance & Business Law, 12/2-4/08 
 MODULE IV: Professional Sales Skills, 1/27-30/09 

Mod I & IV Day 1-3 8am-5pm  
 Day 4 8 -10am Exam  
Mod II & III Day 1-2 8am-5pm  
 Day 3 8am-12pm, Exam 1-3pm  
NRMCA reserves the right to close registration in order to not exceed capacity, 
so early registration is encouraged. 
Submit separate form for each registrant. Save a copy for your files. 

_____________________________________________________________  
Name/Title 
_____________________________________________________________  
Company 
_____________________________________________________________  
Address  
_____________________________________________________________  
City/State/Zip 
_____________________________________________________________  
Phone/Fax  
_____________________________________________________________  
Email 
_____________________________________________________________  
Emergency Contact Name/Phone 
_____________________________________________________________  
Supervisor Name/Title 
_____________________________________________________________  
Address 
_____________________________________________________________  
City/State/Zip 
_____________________________________________________________  
Phone/Fax/Email 

 Special Needs (Attach special needs information) 
I will sit for the exam  Yes       No 
 $900 NRMCA Member  $1250 Non-Members 

SAVE $100 PER CLASS WHEN REGISTERING 1 PERSON FOR ALL 4! 
 $3200 NRMCA Member  $5000 Non-Members 

Fee includes continental breakfast and lunch on class days. 
 

Is your company an NRMCA member and also a member of an affiliate 
state association? If so, you may be entitled to an additional discount off the 
member price. Contact Jennifer Leonard, (240) 485-1156 or 
jleonard@nrmca.org for more information, or pay the full price and we will 
refund any applicable discount. 
Payment Method:  

 Check (make check payable to NRMCA) 
 Mail registration form and check to: 
 SunTrust Bank, c/o NRMCA 
 P.O. Box 79433 
 Baltimore, MD 21279 

 Credit Card  VISA  MasterCard  AmEx 
_____________________________________________________________  
Card Number                                                               Exp. Date  
_____________________________________________________________  
Name on Credit Card (print) 
_____________________________________________________________  
Signature  
For credit card payment, fax form to: 
Jessica Moore, Meetings. Dept., NRMCA,  (301) 565-8200 
Credit card, check, or P.O.# must accompany registrations.  

Important: NRMCA reserves the right to cancel this event. If cancelled, 
NRMCA will notify registrants via fax or e-mail by COB, 4 weeks before class 
date*. (NRMCA will refund the entire registration fee, but is not responsible for 
airline and hotel reservation fees.) Class confirmations will be sent after this 
possible cancellation date. It is advisable not to make travel arrangements until 
you receive your confirmation.  
 
Please provide e-mail addresses for all requesting to receive 
registration confirmations: (notification does not guarantee that class 
will run) 

_________________________  ____________________________  
Email address Email address 
 
Course Location: 
RMC Research Foundation Education Center 
719 Ellsworth Avenue  
Silver Spring, MD 20910 
 
You are responsible for making and paying for your own hotel and travel 
arrangements. Per above, please do not make travel arrangements until you 
receive confirmation that the class will run. 
HOTEL INFO: For your convenience, NRMCA has contracted for a block of 
sleeping rooms at discount prices. Check in*: 1 day prior to class, Check out*:  
morning of last class/test day. Rate: $159/night plus tax ($169 for January 
class), Cut-off date*: 3 weeks prior to class, when making your reservation, 
please identify yourself with NRMCA CCSP Course. Hotel rates and availability 
are not guaranteed after cut-off date*. Please make reservations early.  
Hilton Washington DC / Silver Spring (2 blocks from training facility) 
8727 Colesville Road (Rt. 29) 
Silver Spring, MD 20910  
(301) 589-5200  
AIRPORT INFO: There are 3 airports into Metro Washington DC. We suggest 
flying into BWI (Baltimore Washington International) or Reagan National (DCA). 
The third is Dulles (IAD).  
Return flights should NOT be made less than 3 hours prior to departure from 
class or exam – see class schedule for exact times. 
SHUTTLE INFO: Transportation to and from airport can be made with Super 
Shuttle, (800) 258-3826. Shuttle reservations should be made in advance. 
CANCELLATION POLICY: Full cancellation refunds, less a $100 administration fee, 
will be extended until Monday, 3 weeks prior to class*. All cancellations after 
that date will not be refunded. Fee cancellations cannot be transferred to a 
future class. Registration cancellations must be made in writing to: 

NRMCA Meetings Dept. 
900 Spring Street 
Silver Spring, MD 20910 
Or, faxed to (301) 565-8200 

For additional registration information, contact: 
Jessica Moore, (240) 485-1152 or by e-mail at jmoore@nrmca.org. 
Seminar follows all federal anti-trust guidelines.  
* See individual class registration forms for exact cut-off and cancellation dates 
(www.nrmca.org/products/education.asp) 
This course earns credit towards a CCPf (Certified Concrete 
Professional) certification, the highest professional designation in the 
industry. For more information, visit www.nrmca.org/steps 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /OK
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /CopperplateGothic-Bold
    /CopperplateGothicBT-Bold
    /CopperplateGothicBT-BoldCond
    /CopperplateGothicBT-Heavy
    /CopperplateGothicBT-Roman
    /CopperplateGothicBT-RomanCond
    /CopperplateGothic-Light
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages false
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




